
 

 

 

 
 

WIA Program Complaint and Grievance Notice 

WIA regulations require each state to establish a procedure for grievances and complaints received from participants being served by 

the workforce investment system. To seek a formal resolution, you must first file your complaint locally. This process is intended to 

allow for a resolution of the issue at the most local level. 

You must start the process by submitting your complaint within your local workforce system, either through your local One-Stop 

Career Center or local workforce investment board. 

You have up to 1 year to file a grievance. DWD encourages informal resolution prior to the filing of a written complaint.  If the 

complainant is not satisfied with the attempt at informal resolution, he or she should be encouraged to complete a General WIA 

Complaint Form.  

 

The complainant should be allowed sufficient time and technical assistance to provide a complete and clearly written explanation on 

his or her complaint form.  If the complainant is unable to write, staff may transcribe his or her words onto the form; staff shall take 

care not to alter the language of the complainant.  When a written complaint is received, the employee taking the complaint should 

review it immediately to insure completeness Care should be taken to assure the following information has been provided, especially 

if the complaint is not received on the General WIA Complaint Form. The grievance should include the following:  
  

1. Full name, telephone number and address of the person making the complaint; 

2. Full name and address of the respondent; and 

3. Statement of the facts (including dates) that constitutes the alleged violation(s) 

4. A statement of how you would like the matter to be resolved(e.g. if the agency finds in your favor what you would like to see 

happen or to receive); 

5. Any applicant, employee, participant, service provider, program recipient, or other interested party may file a complaint 

alleging a violation of local WIA programs, agreements or LWIB policies and activities. 

 

You may file your grievance with the LWIA Grievance Officer at:  

 

Tammy Tankersley 

Phone: (573) 334-0990 ext. 101 

Missouri 711 Relay Services Available 

Fax: (573) 334-0335 

Email: tammyt@job4you.org 

 

Within 60 calendar days of filing your grievance, WIA requires the local area to provide a formal hearing, if the issue is not resolved 

informally prior to the hearing. If you find the local hearing decision unsatisfactory, or if the local area does not respond to you in the 

allotted 60 days, you will have the opportunity to file a request for review by the State. At the State level, WIA requires an opportunity 

for an informal resolution and hearing to be completed within 60 calendar days of the filing. If the State does not respond within the 

60 days, or either party wants to appeal, WIA allows for a formal appeal to the U.S. Department of Labor (DOL). Federal appeals 

must be made within 60 calendar days of the receipt of the decision being appealed. DOL will make a final decision no later than 120 

days after receiving a formal appeal. DOL will only investigate grievances and complaints arising through the established procedures. 

WIA does not allow for federal intervention until the formal procedure has been followed. 
 

Missouri Division of Workforce Development is an Equal Opportunity Employer/Program and “auxiliary aids and services are available upon request to 

individuals with disabilities. Dial 7-1-1 for Missouri relay services. 

 

 

 

 



 

 

 

Grievance Timeline  

Step 1: Initial review from the local entity or establish a complaint file. 

Step 2: Local entity must provide an informal resolution within 10 days of complaint filing date. 

Step 3: Local entity must provide a formal resolution within 20 days from filing date if complaint is not resolved under informal 

process. 

Step 4: Local Entity must provide a hearing within 45 days from filing date.  

Step 5: Local entity must provide a final decision within 60 days from when the complaint was filed.  

Step 6:  If Complainant is not satisfied and appeal can be filed with the Division of Workforce Development. A final decision will be 

provided within 60 days from when the appeal was filed. You may file your appeal by writing directly to:  

State of Missouri Division of Workforce Development 

WIA Complaint and Grievance Officer 

Danielle Smith 

PO Box 

Jefferson City, MO 
E-mail: danielle.smith@ded.mo.gov 

Tel: (573) 751-2428 

Toll Free: (888) 728-JOBS (5627) 

Missouri Relay Services at 711 

Fax: (573) 751-4088 

Step 7: If the Complainant is not satisfied, he or she may file with USDOL within 30 days from receiving DWD’s final decision. You 

may file your appeal directly to: 

 

ETA Regional Adminstrator: 

U.S. Department of Labor 

Employment and Training Administration  

Attention: WIA Complaint and Grievance Unit  

230 South Dearborn street 

6th Floor 

Chicago, Illinois 60604 

This information was provided in the following format/language: 

English__ Spanish __Other Language (Specify) ______________Alternate Format (Specify)____________ 

Check which one is applicable:  

 

o Applicant/Employee:  

______________________________________________________________________________________ 

Print Name    Signature  Title   Date 

 

o Participant: 

 

______________________________________________________________________________________Print Name  

  Signature     Date  

 

o Training Provider /Worksite: 

 

______________________________________________________________________________________ 

Organization    Signature  Title   Date 
 

Missouri Division of Workforce Development is an Equal Opportunity Employer/Program and “auxiliary aids and services are available upon request to 

individuals with disabilities. Dial 7-1-1 for Missouri relay services. 


